
TEXAS WATER UTILITIES ASSOCIATION 

LABORATORY ANALYSTS SECTION 

BEST TASTING WATER CONTEST 

RULES AND REGULATIONS 

(Revised and Adopted October 2009) 
 

The purpose or the Best Tasting Water Contest (BTWC) is to promote and encourage the appropriate treatment 

of water from both surface water and groundwater sources to provide aesthetically pleasing water for the 

consumer.  The Laboratory Analysts Section acknowledges there are some water sources that are fortunate to 

require little if any treatment to provide a safe and palatable product to their customers.  However, this contest is 

intended to recognize those utilities and water supply companies that through extensive efforts attempt to treat 

water from sources that would not otherwise provide their customers with a safe and palatable product.  Those 

chosen as “Best Tasting” from this contest are recognized for their outstanding results. 

 

SPONSORS: 
 

The annual statewide contest will be sponsored by the Lab Analysts' Section (LAS) of the Texas Water Utilities 

Association (TWUA) 

 

The Regional School contests will be sponsored by the LAS Chapter attending that Region or LAS through the 

Best Tasting Water Committee. 

 

The District contests may be sponsored by District. Aid, guidance and encouragement will be given by the LAS 

Chapter nearest that District or LAS through the Best Tasting Water Committee. 

 

ENTRANTS/ELIGIBILITY: 

 
Any water utility or water supply corporation which chemically treats water to be served to the public, either 

from a surface source or a ground source (wells) in such a manner as to improve the aesthetic quality of the 

water, and who has representatives who are members of the Texas Water Utilities Association, may submit 

samples to be tasted at the appropriate District, Regional or Annual Contest, provided they meet all the criteria 

listed below for each of these contests.  (Note: merely Chlorinating water purchased from another entity for 

disinfection purposes does not constitute treatment to improve the aesthetic quality). 

 

DISQUALIFICATION: 

 
Any producer or supplier who either knowingly or unknowingly violates the following rules or the defined 

purpose or goals of the contest(s) will be disqualified as determined by the judges conducting the contest, 

whether at the statewide Annual contest, a Regional school contest, or a District contest. 

 

GENERAL CRITERIA: 

 
A. Samples submitted must be representative of the utility's produced water as delivered to its customers.  

Therefore, each entry submitted must be taken at a location in the distribution system that represents the 

water system.  If the system combines water from surface water sources and ground water sources, the 

utility must enter the sample in the category that best represents the major source.  For example, if a 

utility produces 60% of its water from a surface water source and 40% from a ground water source, the 

sample must be entered in the surface water category.  Submission of specially treated (i.e. treated over 

and above that which would normally be distributed by the utility), water not treated by the utility, or 

any other misrepresentation deemed inconsistent with the contest rules or goals will be grounds for 

disqualification. 

B. A sample from a utility may be declared the uncontested winner of any contest in its category 

(groundwater or surface water source), if it is the only entrant and flavor-profile analysis determines the 



magnitude of its taste is no greater than the winner of the other category.  On the District level a sample 

may be allowed to "represent" that District at its Regional contest (if a Regional Contest is being held).  

Only one utility may obtain approval to be the designated representative for that District.  On the 

Regional level, a sample from a utility that is a member of that Region may be allowed to “represent" 

that Region at the Annual contest.  Only one utility may obtain approval to be the designated 

representative for that Region.  See requirements for approval as a “designated representative” listed 

under “SUBMITTAL AND ELIGIBILITY OF SAMPLES”. 

C. In the event there is only one sample meeting the acceptance criteria submitted in a category 

(groundwater or surface water source) at the state Annual contest, the sample will be tasted and if the 

magnitude of its taste descriptors are in range of the samples in the other category (<2), it will be judged 

the winner of its category.  

D. Entrants should follow all sampling procedures.  A submitted sample that does not comply with the 

sampling procedures (see SAMPLING) will be disqualified. 

 

SAMPLING: 

 
A. Type:  All samples shall be representative of distribution or tap samples (see General Criteria, A.) and 

shall be collected within 48 hours of the contest in which they are to be entered.  Collect samples so that 

there is a minimum of headspace (few air bubbles remain in the container). 

B. Containers:  Two 1 liter glass bottles with PTFE (Teflon) lined caps or lids. Bottles and caps shall be 

cleaned to permit human consumption. 

C. Sample Collection: Collect sample in properly cleaned container.  When sampling from a tap, remove 

any screens and aerators and minimize turbulence.  Flush the tap for at least 5 minutes.  Reduce the flow 

rate during sampling.  Rinse the bottle with the sample, and then fill it to the top, with a minimum of 

headspace. 

D. Handling:  Samples shall be immediately stored at 4
0
 C on ice until delivered for the contest.  Chlorine 

residual will be used to confirm that submitted samples are potable. 

E. Labeling:  Samples shall be labeled with the following information: 

1. Name of utility or water corporation submitting. 

2. District or region represented. 

3. Date of collection. 

4. Time of collection. 

5. Initials of collector. 

F. Chain-of-custody:  Submittal form must include the following information. See attached example form. 

1. Utility or water corporation name. 

2. Address. 

3. Director's name. 

4. District or Region represented (if District contest, this step may be omitted). 

5. Source of water (name of lake or river, aquifer, depth, etc.). 

6. Type of treatment, e.g. surface water treatment with Alum, Ferric sulfate, Ozone, Sodium 

hydroxide, Chlorine, and Carbon; groundwater treatment with phosphate addition using 

___________  or pH adjustment using _____________ , or carbon filtration, ; surface water or 

groundwater treatment using membrane treatment, or conventional treatment plus membrane 

treatment, etc. 

 

SUBMITTAL AND ELIGIBILITY OF SAMPLES: 

 

DISTRICT CONTEST: 

 
Any water utility or water supply corporation that meets the general eligibility requirements, has 

representatives that are members of the Texas Water Utilities Association and meets the criteria below 

may submit samples to be tasted at the District Contest or seek to represent the District at the Regional 

Contest. 



 

A. Samples must be submitted to the District in which the Utility representatives have membership, 

provided they are holding a water tasting contest.  

1. Utilities with members in more than one District may only submit a sample in one 

contest. 

2. Samples must meet all requirements of that District’s contest regarding the date, time, 

etc. 

3. Samples must comply with all BTWC rules. 

B. If the appropriate District is not conducting a contest, a Utility may enter the Regional Contest 

as a “designated representative”. 

1. The Utility must receive written approval from the District president. 

2. The water from the Utility is not to be described as the “Best Tasting” from the District 

if no contest was held.  

3. Utilities which have competed in one District water tasting contest may not seek to 

represent another District at the Regional BTWC.    

C. All District Contests shall be concluded (and/or designated District representatives chosen) 

prior to the appropriate Regional Contest. 

  

REGIONAL CONTEST: 

 

A. Only winners of District Contests or the properly documented "designated representative" of a 

District may enter the Regional Best Tasting Water Contest.   
B. Only those Districts that reside in that Region (as designated by TWUA) may submit samples to 

that Region's contest. 

C. Samples must meet all requirements of the Region’s contest regarding the date, time, etc. 

D. Samples must comply with all BTWC rules. 

E. If the appropriate Region is not conducting a contest, but a Utility wishes to enter the State 

Contest, it must receive written approval from the LAS Best Tasting Water Committee 

Chairman at a minimum of two weeks prior to the Annual Contest. In this case the utility will 

not be declared a winner or described as “Best Tasting Water” for the Region, but as the 

“designated representative" of that Region. 

 

ANNUAL SCHOOL (STATE CONTEST): 

 
A. Only winners of the Regional contests or the properly documented "designated representative" 

of a Region may enter samples to be judged in the state Annual contest. 

B. Samples must comply with all BTWC Rules. 



 

LABORATORY ANALYSTS SECTION 

 

WATER TASTING CONTEST 

 

ENTRY INFORMATION AND CHAIN OF CUSTODY RECORD 
 

 

Region/District Represented: _______________________________________________________ 

 

Water Supplier: _________________________________________________________________ 

 

Sampling Location: ______________________________________________________________ 

 

Date & Time Collected: ___________________________________________________________ 

 

Person Collecting Sample: _________________________________________________________ 

 

Director's Name: _________________________________________________________________ 

 

Water Source: ___________________________________________________________________ 

 

 Surface: _________________ Ground: ________________ Mix: _________________ 

   (% Ratio) 

 Avg. Depth: _____________ 

 

Media contact name, email and telephone number (for the contest winner): 

 

______________________________________________________________________________ 

 

Please list the type(s) of treatment provided and chemical(s) used: _________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

I certify that this water sample is safe for human consumption and was collected and preserved 

according to the procedures provided by the Laboratory Analysts Section Water Tasting Committee.  

Furthermore, this sample is representative of the normal water quality and treatment provided by the 

above named supplier. 

 

Print Name: _____________________________ Signature: ___________________________ 

 

Title: ________________________________ Date: _______________________________ 

 

Mobile phone number for local contact during or after the contest: 

 

______________________________________________________________________________ 

 

 

LAS Member Accepting Sample: _____________________________ Date: _______________ 


